
VRS is wonderful to use.  It was good to talk to my mother today. 
I see many good possibilities for video telecommunications.  I want 
to see it become an important real-time communication service so I 
can stay in touch with my family.  The VRS is for me closer to 
functional equivalency than other telecommunication relay 
services.  Please adopt the appropriate rate and regulatory 
requirements to ensure the continued development of technology and 
multi-vendoring of VRS. 


